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Abstract

Phosuya

control.
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Consumer Protection Roles of Health Personnel in Tobacco Control
Hathaikan Chowwanapoonpohn, Yongyuth Ruanta, Chidchanok Ruengorn, Chabaprai

Pharmaceutical Care Department, Faculty of Pharmacy, Chiang Mai University
Journal of Health Science 2007; 16:951-60.

The objective of this qualitative study was to examine health personnel’s consumer protection
roles of health personnel in tobacco control. Participants were 98 health workersin 7 Upper North-
ern provinces. Datawere collected by focus group discussion in the period January-April, 2006. An
inductive method was used to analyze the data.

It was found that the main roles to control tobacco consumption of health personnel were
composed of three activities, for example, law compliance control focusing more on recommenda-
tion than punitive measures, different and diverse health education campaigns in particular aress,
and finally with therapeutic treatment in smoking cessation clinic managed mostly by nurses.

Meanwhile, factors supporting the programs on tobacco consumption control were coopera-
tion from related organizations, social sanction, health personnel’s dedication, financial support,
and campaign media for public relation currently existed via television or radio which facilitates
more efficient tobacco control process. Obstacles were ambiguous legal enforcement, non-system-
atic program evaluation and follow-up, limited number of health personnel relative to workload,
lack of awareness on smoking health hazard in community, lack of drug therapeutic knowledge, and
priority setting on budget allocation by administrators.

Tobacco control should be guided by clear policy and practical guidelines. Tobacco control
should be integrated with those of other organizations and focusing on health education campaign
targeting teenagers. Community participation and social norm will lead to more effective tobacco

consumer protection, role of health personnel, tobacco control
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